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HOT LINES
TROOPS TO TEACHERS
PROGRAM−TOLL FREE

866−372−3157

VET CARE (877 4VETS 79)
TOLL FRE

877−483−8779

VETERANS'' SERVICE
OFFICES−TOLL FREE

800−437−9824

CHICAGO

DIRECTOR DUCKWORTH, L TAMMY
JRTC, 100 W RANDOLPH , STE
5−570
CHICAGO 60601 − 3219

312−814−2460

ASSISTANT DIRECTOR ESTRADA, SERGIO
JRTC, 100 W RANDOLPH , STE
5−570
CHICAGO 60601 − 3219

312−814−2460

PUBLIC INFORMATION
OFFICER

WOODWARD, JESSICA
JRTC, 100 W RANDOLPH , STE
5−570
CHICAGO 60601 − 3219

312−814−8194

DEP CHF OF
STAFF−MARKETING 
SPECIAL PROJ

GLUNTZ, CHRISTINE
JRTC, 100 W RANDOLPH , STE
5−570
CHICAGO 60601 − 3219

312−814−3287

GENERAL COUNSEL ROBIDEAU, JIM
JRTC, 100 W RANDOLPH , STE
5−570
CHICAGO 60601 − 3219

312−814−5391

STATE APPROVING AGENCY
ADMINISTRATOR

RYAN, JOAN
JRTC, 100 W RANDOLPH , STE
5−570
CHICAGO 60601 − 3219

312−814−2460

TROOPS TO TEACHERS
PROGRAM TOLL FREE

SAVAGE, JUSTIN
JRTC, 100 W RANDOLPH , STE
5−570
CHICAGO 60601 − 3219

866−372−3157

VET CARE TOLL FREE
(877 4VETS 79)

JRTC, 100 W RANDOLPH , STE
5−570
CHICAGO 60601 − 3219

877−483−8779

SPRINGFIELD

DIRECTOR DUCKWORTH, L TAMMY
833 S SPRING , BOX 19432
SPRINGFIELD 62794 − 9432

217−782−6641

ASSISTANT TO THE
DIRECTOR

LONG, EDIE
833 S SPRING , BOX 19432
SPRINGFIELD 62794 − 9432

217−782−6641

ASSISTANT DIRECTOR ESTRADA, SERGIO
833 S SPRING , BOX 19432
SPRINGFIELD 62794 − 9432

217−782−6641

CHIEF OF STAFF REEVE, STEWART
833 S SPRING , BOX 19432
SPRINGFIELD 62794 − 9432

217−785−2775

ASST TO CHIEF OF STAFF TORRES, MIGUEL
833 S SPRING , BOX 19432
SPRINGFIELD 62794 − 9432

217−524−0629

CHIEF FISCAL OFFICER MILLER, DEBORAH
833 S SPRING , BOX 19432
SPRINGFIELD 62794 − 9432

217−782−3422

DEP CHF OF
STAFF−MARKETING 
SPECIALPROJ

GLUNZ, CHRISTINE
833 S SPRING , BOX 19432
SPRINGFIELD 62794 − 9432

217−557−0182

EQUAL EMPLOYMENT
OPPORTUNITY OFFICER

MILLER, JIMMIE
833 S SPRING , BOX 19432
SPRINGFIELD 62794 − 9432

217−557−5772

GENERAL COUNSEL ROBIDEAU, JIM 217−557−5682
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833 S SPRING , BOX 19432
SPRINGFIELD 62794 − 9432

GRANTS  AWARDS
MANAGER

TAPLIN, PAUL
833 S SPRING , BOX 19432
SPRINGFIELD 62794 − 9432

217−782−3418

HUMAN RESOURCES
DEPUTY DIRECTOR

RIOS, CHRISTI
833 S SPRING , BOX 19432
SPRINGFIELD 62794 − 9432

217−782−5765

CHIEF INFORMATION
OFFICER−IT DIV
CHIEF

JOHNSON, JIM
833 S SPRING , BOX 19432
SPRINGFIELD 62794 − 9432

217−782−4062

LABOR RELATIONS
833 S SPRING , BOX 19432
SPRINGFIELD 62794 − 9432

217−782−6911

LEGISLATIVE LIAISON KOLBECK, TONY
833 S SPRING , BOX 19432
SPRINGFIELD 62794 − 9432

217−524−7278

PUBLIC INFORMATION
OFFICER

WOODWARD, JESSICA
833 S SPRING , BOX 19432
SPRINGFIELD 62794 − 9432

217−557−0182

STATE APPROVING AGENCY
ADMINISTRATOR

RYAN, JOAN
833 S SPRING , BOX 19432
SPRINGFIELD 62794 − 9432

217−782−7838

SUPPLY  SERVICES BERGNER, DANIEL
833 S SPRING , BOX 19432
SPRINGFIELD 62794 − 9432

217−782−3690

VETERANS HOMES
COORDINATOR

DIEHL, GWEN
833 S SPRING , BOX 19432
SPRINGFIELD 62794 − 9432

217−785−4575

TTY 217−524−4645
REGIONAL

ILLINOIS VETERANS''
HOMES

ANNA VETERANS'' HOME

ADMINISTRATOR HADLEY, LINDA
792 N MAIN ,
ANNA 62906 − 1627

618−833−6302

LASALLE VETERANS''
HOME

ADMINISTRATOR DECHY, MICHAEL
1015 O''CONOR AVE ,
LASALLE 61301 − 1284

815−223−0303

MANTENO
VETERANS'' HOME

ADMINISTRATOR DOWNS, MARTIN
1 VETERANS DR ,
MANTENO 60950 − 9466

815−468−6581

MANTENO HOMELESS 
DISAB PROG−PRINCE HOME

PROGRAM DIRECTOR
MACKEY, DEANNA (EXT
355)

1 VETERANS DR MANTENO,
PRINCE BLDG
CLARENCE 60960 − 9466

815−468−6581

QUINCY VETERANS''
HOME

ADMINISTRATOR VACA, BRUCE
1707 N 12TH ,
QUINCY 62301 − 1355

217−222−8641

REGIONAL
VETERANS'' SERVICE
OFFICES

VETERANS'' SERVICE
OFFICES TOLL FREE
NUMBER

JRTC, 100 W RANDOLPH ,
CHICAGO 60601 − 3219

800−437−9824

ADAMS COUNTY OFFICE 1707 N 12TH , 217−222−8641
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QUINCY 62301 − 1355
CHAMPAIGN COUNTY
OFFICE

600 E UNIVERSITY ,
URBANA 61802

217−278−3388

CHRISTIAN COUNTY OFFICE
105 E MAIN CROSS ,
TAYLORVILLE 62568 − 2225

217−287−7474

COLES COUNTY OFFICE
112 BROADWAY AVE E ,
MATTOON 61938

217−234−4775

COOK COUNTY OFFICE (1)
JRTC, 100 W RANDOLPH , STE
5−570
CHICAGO 60601 − 3219

312−814−2460

COOK COUNTY OFFICE (2)
5220 S COTTAGE GROVE , RM
101−103N
CHICAGO 60615 − 3603

773−363−1492

COOK COUNTY OFFICE (3)
1551 N KEDZIE AVE ,
CHICAGO 60651

773−292−7894

COOK COUNTY OFFICE (4)
1010 DIXIE HWY , STE 211
CHICAGO HEIGHTS 60411 −
2665

708−754−6403

COOK COUNTY OFFICE (5)
APPEALS

2122 W TAYLOR , STE 127
CHICAGO 60612

312−980−4512

COOK COUNTY OFFICE (6)
13838 S SPRINGFIELD , RM 132
ROBBINS 60472

708−396−9840

COOK COUNTY OFFICE (7)
6610 W CERMAK RD , BERWYN
ROBBINS 60472

708−795−0540

COOK COUNTY OFFICE (8)
1642 W 59TH , FL 2
CHICAGO 60636 − 1735

773−918−7891

COOK COUNTY OFFICE (9)
721 S QUENTIN RD , STE 102
PALATINE 60067

847−485−2772

COOK COUNTY OFFICE (10)
14700 RAVINIA AVE ,
ORLAND PARK 60462

708−403−2011

COOK COUNTY OFFICE (11)
515 E THACKER , DESPLAINES
DES PLAINES 60016

847−294−4664

DUPAGE COUNTY OFFICE (1)
421 COUNTY FARM RD , RM
1−800
WHEATON 60187

630−690−9449

DUPAGE COUNTY OFFICE (2)
113 W MAIN ,
BENSENVILLE 60106

630−860−1530

EFFINGHAM COUNTY
OFFICE

101 N FOURTH ,
EFFINGHAM 62401

217−342−8493

FRANKLIN COUNTY OFFICE
MUNICIPAL BLDG, 500 W
MAIN , BOX 640
BENTON 62812

618−435−3678

HENRY COUNTY OFFICE
111 N EAST ,
KEWANEE 61443

309−852−0227

JACKSON COUNTY OFFICE
617 WALNUT , MURPHYSBORO
VILLA RIDGE 62996

618−684−2966

JEFFERSON COUNTY OFFICE
4105 NORTH WATER TOWER
PLACE ,
MT VERNON 62864

618−246−2910

KANE COUNTY OFFICE (1)
254 RAYMOND ,
ELGIN 60120

847−608−0138

KANE COUNTY OFFICE (2)
900 N LAKE , STE 205
AURORA 60506

630−801−3565

KANKAKEE COUNTY
OFFICE

1 VETERANS DR ,
MANTENO 60950 − 9466

815−468−6581
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KNOX COUNTY OFFICE
362 N LINWOOD RD ,
GALESBURG 61401

309−343−2510

LAKE COUNTY OFFICE
3001 GREEN BAY RD , BLDG
135
NORTH CHICAGO 60064

847−689−4153

LASALLE COUNTY OFFICE
700 CENTENNIAL DR ,
OTTAWA 61350

815−434−0113

LAWRENCE COUNTY OFFICE
R R 1, BOX 418 ,
LAWRENCEVILLE 62439

618−943−6189

LIVINGSTON COUNTY
OFFICE

825 W REYNOLDS , STE 110
PONTIAC 61764 − 2341

815−842−2294

MACON COUNTY OFFICE
3133 N WOODFORD , STE 2B
DECATUR 62526

217−875−3285

MACOUPIN COUNTY OFFICE
110 E NICHOLAS ,
CARLINVILLE 62626

217−854−6451

MADISON COUNTY OFFICE
1623 WASHINGTON AVE , STE
212
ALTON 62002

618−465−3216

MARION COUNTY OFFICE
600 E MAIN , STE 6
SALEM 62881

618−548−6929

MCDONOUGH COUNTY
OFFICE

135 W GRANT ,
MACOMB 61455 − 2862

309−836−2243

MCHENRY COUNTY OFFICE
1301 SUNSET RIDGE RD ,
WOODSTOCK 60098 − 2106

815−338−9292

MCLEAN COUNTY OFFICE
1616 S MAIN , RM 15 &16
BLOOMINGTON 61701

309−827−5811

MORGAN COUNTY OFFICE
1521 W WALNUT ,
JACKSONVILLE 62650

217−245−0551

PEORIA COUNTY OFFICE
323 FULTON PLZ , FL 1
PEORIA 61602

309−671−3179

ROCK ISLAND COUNTY
OFFICE

1504 THIRD AVE ,
ROCK ISLAND 61201

309−793−1460

SALINE COUNTY OFFICE
713A E CHURCH ,
HARRISBURG 62946

618−253−2005

SANGAMON COUNTY
OFFICE

833 S SPRING , BOX 19432
SPRINGFIELD 62794 − 9432

217−782−6645

ST CLAIR COUNTY OFFICE
(1)

10 S JACKSON , STE 102
BELLEVILLE 62220

618−233−5140

ST CLAIR COUNTY OFFICE
(2)

10 COLLINSVILLE AVE ,
E ST LOUIS 62201

618−583−2065

STEPHENSON COUNTY
OFFICE

223 W STEPHENSON , STE 201
FREEPORT 61032

815−233−5092

VERMILLION
COUNTY OFFICE

212 W FAIRCHILD ,
DANVILLE 61832

217−442−1711

WHITESIDE COUNTY
OFFICE

716 SIXTH AVE ,
ROCK FALLS 61071

815−626−2468

WILL COUNTY OFFICE
2900 W JEFFERSON ,
JOLIET 60435 − 5287

815−730−4334

WILLIAMSON COUNTY
OFFICE

2309 W MAIN , STE 122
MARION 62959

618−997−3309

WINNEBAGO COUNTY
OFFICE

10451 N SECOND , RM 158
MACHESNEY PARK 61115

815−633−5875
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